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Task

Develop an easy to use, flexible tool to create, edit and deploy (multilingual) electronic surveys.

Allow the end user to easily complete these surveys,

and finally be able to do intermediate and final customized analysis of the entries.

Some background Information

This application has been developed for Ernst & Young (and remains their property).

It's a Notes and Domino application, initially (2005) build for version 6.5, currently running in 8.0.1.

The scope has increased over the years. Initially targeted at the Belgian audience (1200), shortly afterwards expanded to a big part of Europe (12.000 users), and for 2009 we aim to address 50.000 eSurvey users.

The entire user interface is web-based. There is a Notes interface too, but this is primarily a maintenance and web content manager for administrators.

All technical support information (web pages, CSS, JavaScript, lists, parameters, images) is editable from the Notes interface, without designer rights/needs.

The total development time was less than 15 working days.

Overview of the functionality from the eSurvey editor point of view

· As many surveys as the user wants
· Ability to define the security (for survey and submitted entries), banner, style, ...

· Each survey can have multiple pages (up to 25), and each page can have up to 30 questions

· A survey can be deployed in multiple languages at the same time, while still able to do a consolidated analysis across all entries

· Both jump and skip logic can be applied to each chapter/page, based on answers from the user

· A question can be one of the following types: simple input, comments, radio button, checkbox, drop-down, matrix, informational.

· A question does not need to be created from scratch, but can be 'imported' from previous eSurveys, or from a library of often used questions

· Each question type has multiple options such as: layout, 'other'-handling, obligatory or not, extra info.

· Questions can optionally contain html (e.g. for inclusion of images, links, ...)

· Questions, chapters and the complete survey can be previewed/tested at any time

· Submitted entries can be tracked and previewed

· Export of submitted entries in both Excel and XML format

· Report definitions can be created to make ad hoc (and final) analysis of the data, displayed as a (cross) table, graph and/or text entry (for comments)

· This consolidated report can be exported as 1 file, in order to be distributed to the sponsors of the survey

· Distribution of the eSurvey via URL or Formula language (both are supplied for copy/pasting in emails)

· A complete Group editing and Audience tracking capability is added recently
· Notification can be created with placeholders, to send flexible and personalized emails

· Built-in context sensitive help
Overview of the functionality from the end user (the person entering surveys) point of view

· Nice interface

· As long as the survey is not closed, the user can re-enter his/her survey, to complete

· Transparent navigation

· In-line help per questions
· Personalized notification
Screenshots (on the following pages)
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The main WebAdmin opening screen, where new eSurveys can be created, existing ones edited, previewed and analyzed.
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The initial setup for a survey: name, optional banner, theme.
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Multilingual creation of chapters/pages
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Each chapter/page can contain up to 30 questions. Notice the Skip and Jump logic.

Questions can be added, edited, and the chapter previewed.
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Clicking 'Add From...' on the previous screen allows you to pick predefined question from e.g. a library of common questions, via a popup dialogbox
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Each Question can have a type (Radio, Drop-down, Checkbox, Input, Comment. Notice the Options and the Preview sections.

[image: image7.png]— Question Definition

e 4

Queston How do you quafy the folowing features 7
Eportkeyword | Qualty
Answer Type Mt -
Possivle Answers [Excelenté
(max. 7) Good3
horizontaly) Average2
poorit
\Very poorid
Not Appicablea

-« use 1o separate user-visible answers from code-values. e.g. Very SatisfiedS.

- Question Options
Information
Question Tile: [] Leave out Queston Tite
Wit of temcal. 200 |px
atrix s Feature 1
(verticaly) Feature 2

Feature 3

 use | to separate user-visile e from keyword-value. e.g. AcondiioningiAfrco

—Preview

(Re-jGenerate
How do you qualify the following features ?
Bcelent  Good  Averge  Poor  Veypoor MO
Feature 1 (2] (2] (2] (2] © ©
Feature 2 © © © © © ©
Feature 3 © © © © © ©





This is an example of a matrix questions. Options change depending on the Answer type.
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A recently added part of the survey is Audience Management. This screen shows the groups you want to target, and some stats. Again the possibility to export.
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This is the actual Notification area. You can send selected notification to a set of people. Note that you can browse the Audience inline.
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You can create as many notification as you want.

By using placeholders, you make the outgoing email personal.
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An example of an actual report definition. Many definitions can be created and generated together as one consolidated report.
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An eSurvey page as the end user would see it.

